
This is a binding agreement between you, the user of this website (“you”), and Star Sports Tours, its 
members, officers, directors, affiliates, and agents (“we” or “us”). By using this website located at www. 
starsportstours.com (“Site”), you agree to be bound by the following terms and conditions. If you do not 
agree with the terms and conditions listed below or you do not have the legal capacity to enter into a 
binding agreement with us, you may not use this Site.

Trademarks and Logos. All trademarks, team names, and league names are the property of their respec-
tive owners, entities, and corporations. The term “Star Sports Tours” is a registered trademark of Star 
Sports Tours. Other than for purposes of viewing this website, you are not authorized to use, print, sell, 
license, reproduce, transmit, publish, frame, otherwise distribute, or use for any commercial purpose 
whatsoever any trademarks or logos appearing on this Site or in any literature, brochure, or other publi-
cation provided to you by us.

Copyrights. This Site is copyrighted by us. We grant you a limited, non-exclusive license to download this 
Site and the copyrighted material for your personal use only. You are expressly prohibited from copying, 
printing, selling, sublicensing, reproducing, transmitting, publishing, framing, otherwise using, or creating 
derivative works form any content, design element, image, look, or feel of our Site.

Requests to Use Copyrighted Materials. You may request formally in writing to use our copyrighted 
materials. We may grant the use of our copyrighted materials under limited circumstances. Unless you 
receive such permission from us in writing, you will be bound by the previous paragraph on Copyrights. 
To request permission, your written request must include:

1. The content you wish to use and the URL where it is located.
2. Where and how the content will be used (for example, on a website or in a newsletter).
3. Where, how, and the number of copies to be distributed and to what audience.
4. When you intend to publish and your deadline for a response.
5. Other materials that will be associated with our content.
6. Your name, title, company, address, email address, and telephone number.
7. Whether you will charge for viewing our material.

Requests must be sent to:
Star Sports Tours
1 Cowboys Way
Ste. 280
Frisco, TX 75034
Email: info@StarSportsTours.com
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Claims of Copyright Infringement. We respect the intellectual property of others. If you believe that your 
copyrighted work has been copied and is accessible on our Site in such a way that constitutes copyright 
infringement, you may notify us by providing our designated copyright agent with the following informa-
tion:

1. The electronic or physical signature of the owner of the copyright or the person authorized to act on
the owner’s behalf.
2. A description of the copyrighted work that you claim has been infringed and a description of the in-
fringing activity.
3. Identification of the location where the original or an authorized copy of the copyrighted work e ists,
such as the URL of the Site where it is posted or the name of the publication where it has been published.
4. Identification of the URL or other specific location on our Site where the material that you clai is in-
fringing is located; you must include sufficient information for us to locate the materia
5. Your name, address, telephone number, and email address.
6. A statement by you that you have a good faith belief that the disputed use is not authorized by the
copyright owner, its agent, or the law.
7. A statement by you, made under penalty of perjury, that the above information in your Notice is accu-
rate and that you are the copyright owner or are authorized to act on the copyright owner’s behalf.

Notice should be sent to:
Copyright Infringement Officer
Star Sports Tours
1 Cowboys Way
Ste. 280
Frisco, TX 75034
Email: info@StarSportsTours.com
817-541-0011

Links. We may provide links to third party websites or other sites on the Internet. These links are provid-
ed to you as a convenience only. By providing the links to you, we do not endorse, warrant, or guarantee 
any information or product linked to this Site. We are not the representatives or agents of the linked 
sites. The linked websites are not controlled by us and we are not responsible for the accuracy, copyright 
compliance, legality, decency, or any other aspect of the content of such sites or for the products or ser-
vices offered by such linked sites

Accuracy. We do not guarantee the accuracy of any information on our Site. At the time the information 
was posted, we relied upon the representations of third parties. We have not verified, and are under
no obligation to verify, the information as being accurate and complete. We are under no obligation to 
update any information appearing on our Site. Offers, travel packages, itineraries, prices, and events are
subject to change without notice.

Change in Terms and Conditions. You agree and understand that we may modify, amend, change, or 
substitute any term and condition under this Agreement at any time without notice to you. You agree to 
be bound by the new terms and conditions at the time they are posted. We encourage you to periodically 
check this Site to determine the terms and conditions that are currently in effect

LIMITATION OF LIABILITY. UNDER NO CIRCUMSTANCE SHALL WE BE LIABLE FOR ANY DIRECT, INDIRECT, 
PUNITIVE, INCIDENTIAL, SPECIAL, OR CONSEQUENTIAL DAMAGES THAT MAY RESULT FROM THE USE OF, 
OR INABILITY TO USE, THIS SITE. DUE TO THE INHERENT INSTABILITY AND VULNERABILITY OF THE INTER-
NET, WE DISCLAIM THAT ANY CONTENT IS VIRUS FREE OR DOES NOT CONTAIN WORMS, TROJAN HORSES, 
OR OTHER HARMFUL PROGRAMS. THE LIMITATION IN THIS PARAGRAPH APPLIES WHETHER THE ALLEGED 
LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER BASIS, EVEN IF 
WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. BECAUSE SOME JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, THIS PARA-



GRAPH SHALL BE ENFORCED TO THE FULL EXTENT PERMITTED BY LAW.
 
Arbitration, Choice of Law, and Venue. You and we agree that, in any dispute arising out of the use or 
inability to use our Site, you and we will attempt to negotiate our differences. If you and we are u able 
to resolve the differences, you agree to submit the dispute to binding arbitration using the Commerc al 
Arbitration Rules of the American Arbitration Association and the laws of the State of Illinois, without 
reference to its conflicts of laws provisions. Such arbitration shall take place in Chicago, Illinoi , U.S.A. The 
prevailing party shall be entitled to recover all costs of such arbitration, including but not limited to the 
arbitrator’s fees, attorneys’ fees, out-of-pocket expenses, and all other reasonable and necessary costs. 
Any contest of the arbitrator’s ruling shall be brought in the courts having jurisdiction located in Chicago, 
Illinois, U.S.A.
 
Surveys and Contests. From time-to-time, we may request information from you via surveys or contests. 
Participation in these surveys or contests is completely voluntary and you have a choice whether or not 
to disclose your information. Information requested may include contact information such as name and 
address and demographic information such as zip code, age level, and interest. Contact information will 
be used to notify the winners and award prizes. Survey information will be used for purposes of monitor-
ing or improving the use and satisfaction of our Site and our services.

Security. We take reasonable measures to protect your information. We cannot guarantee secure trans-
mission of sensitive information such as your credit card number. Such information will be encrypted and 
or protected with encryption software. We disclaim any liability for the transmission policies or processes 
of outside travel providers listed within our Site.
 
Privacy. We respect your privacy. The following is our Privacy Policy that governs your use of our Site and 
the information that you provide to us through the Site. This Privacy Policy is subject to the general terms 
and conditions set out above.
 
 
1.     Types of Information Gathered about you
we appreciate that you care how information about you is used and shared. The information we gather
about you from our Site enables us to provide you with services, products, and information and helps us
to personalize and improve our services and products (“Services”). Here are the types of information we
gather:

• Information You Give Us: We receive and may store any information you enter on
the Site or provide us in any way. For example, you provide us with information when you submit an 
inquiry or provide feedback, order a travel package or tickets, subscribe to our newsletter or emails, or 
interact with the Site in other ways. We may ask you to provide us with certain personally identifia le 
information, such as your name, email address, phone number, and mailing address. Some of the in-
formation we ask you to provide is mandatory and some may be optional. If you do not provide the 
mandatory information requested for a particular activity, you will not be permitted to participate in that 
activity. Please note that when you place an order for our products, we process credit card payments in 
various ways. We are an Expedia-TAAP agent and may book flights via the Expedia-TAAP portal. We do
not process payments for these flights, which payments are processed directly by Expedia-TAAP, which
has its own Privacy Policy that you may review. For some events, such as the Ryder Cup and some offi al 
NASCAR packages, the payments are processed through Primesport, which has its own Privacy Policy that 
you may review. When we process credit card payments, we process them manually, and that informa-
tion is stored encrypted and password protected.

• Automatic Information: We receive, analyze, and store certain types of information
whenever you interact with the Site, whether or not you have agreed to our Terms of Use. For example, 
we may collect the IP address used to connect your computer to the Internet, your email address, infor-
mation about your browser and operating system, the Uniform Resource Locators (URLs) of the websites 
you visit before and after our Site, and information about how you move around our Site. We may place 
cookies on your computer to prevent fraud, to personalize your experience on our Site, to collect and 



store information (such as information about your session and how often you visit the Site), and to im-
prove our Services. A cookie is a small piece of information that a website can send to your browser and 
may then be stored on your computer’s hard drive. You may be able to block, delete, or disable cookies, 
but doing so may prevent you from taking advantage of some or all the Services. Our site is hosted by 
Eboundhost.com.
 •  Information on Facebook®, Instagram®, and Social Media:  If you link through, to, 
or otherwise interact with our Site through our Facebook, Instagram, or other social media accounts, you 
also may provide us with information from or accessible through any social media account you have on 
the same platform.
 •  Information from Other Sources:  We may combine information you provide us with 
information from third parties to correct our records, personalize your experience, or enhance our ser-
vices. This may include, but is not limited to, information from our Third-Party Service Providers. We also 
may use Google Analytics and other automated tracking methods through our Site.
 
2.     How we Share the Information we Receive
Information about you is a critical part of our business. We will not sell your personally identifia le infor-
mation to others, but we may share user information with others in the following ways:
 •  With Other Authorized Third-Party Service Providers: We have and may add agree-
ments with other companies and individuals to perform functions on our behalf (“Third-Party Service 
Providers”), such as providing marketing assistance (see Google Privacy Policy), operating Site features, 
or analyzing data. We may share your personally identifiable information with these Third-Party Serv ce 
Providers so they can provide the services that we have contracted with them to provide. The use of your 
personally identifiable information by such parties is subject to their privacy policies and is not ubject to 
our control.
 •  With Other websites: Our Site may include links to other websites. When you access 
these links, you may be directed away from our Site. Similarly, when you access our Site through your so-
cial media accounts, you may give your social media account providers information about your activity on 
our Site. We are not responsible for the privacy practices of other sites and encourage you to read their 
privacy statements. You may obtain useful information about Internet advertising companies, including 
how to opt out of their information collection, by contacting the Networking Advertising Initiative and 
the Digital Advertising Alliance. 
 •  To Parent or Affiliated Companies: While we currently do not have a parent c -
pany, subsidiaries, or any other companies under a common control, we may in the future, and we may 
share your personally identifiable information with these companies, in which case we will require t em 
to honor this Privacy Policy.
 •  In a Change of Ownership: As we continue to develop our business, we might merge 
with or be acquired by another company. If this happens, the successor company could acquire the infor-
mation we maintain, but personally identifiable information would remain subject to this Privacy Pol cy.
 •  For our Protection or the Protection of Others: We may disclose your personally 
identifiable information if we believe in good faith that such disclosure is necessary to comply wit  the 
law or a court order, enforce this Privacy Policy, or protect the rights, property, or safety of us, our users, 
or others.
 
3.     Security of your Information
When you provide us with personally identifiable information, you acknowledge that, even with reaso -
able security measures in place, third parties might unlawfully intercept or access transmissions or pri-
vate communications. It is also important for you to protect against unauthorized access to your comput-
er, secure your password, and sign off when you finish using a shared compute
 
4.     Managing your Information
You have options for managing your personally identifiable information with us
 • We will not send you third-party promotional emails without your permission. As a condi-
tion of agreeing to this Privacy Policy, when you place an order with us or otherwise provide us with your 
email address, you agree to receive from us promotional and administrative emails related to your activ-



ity on our Site or to our products and services, including announcements about new features or changes 
to the Site or our products and services.

• You may ask us to stop sending you promotional emails by contacting us at info@Star-
SportsTours.com. Your personal information may remain in our historical records, but you will no longer 
receive emails from us about new features or changes to the Site or our products and services unless you 
place another order with us.

• Please note that, because there is no consistent industry understanding of how to respond
to “Do Not Track” signals, we do not alter our data collection and usage practices when we detect such a 
signal from your browser.

5. Children’s Privacy Issues
We do not knowingly collect information from anyone under the age of 13. If you are aware of any in-
stance where we have collected information from or about someone under the age of 13, please inform
us immediately.

6. GDPR and State Laws
If you are in a country that is governed by the European Union General Data Privacy Protection Regu-
lation (“GDPR”) or a state that has adopted data privacy protection regulations, such as California, then
some or all of the following may be applicable to you:

To the extent GDPR regulations regarding the processing of your personal data (“Personal Data”) apply 
to us, under certain circumstances we may be considered a “data controller.” Personal Data includes 
your name, address, email address, telephone number, credit card information, social security number, 
size information, and geolocation, some of which we may collect and process and some of which may be 
collected and processed by third parties. These third parties may be considered “data controllers” in their 
own right, and you should review their privacy policies.

We process your Personal Data only as necessary to offer and provide products to you. Our legal basi  
for processing includes:
- Complying with legal requirements.
- Managing and improving our Site and our relationship with you.
- Providing you with information about our products and offerings

We will retain your Personal Data only for so long as reasonably necessary to fulfill your order and offer
additional products to you. We also retain your Personal Data for the time necessary to meet legal re-
quirements and any applicable statute of limitations.

Because we are in the United States, your Personal Data for which we may be considered the data con-
troller will be transferred to the United States.

Depending upon the laws applicable to you, the following rights may apply:
- You have the right to object to our processing your Personal Data and, upon receiving such notice, we
will stop processing your data, which may mean we cannot provide products or services to you. For ex-
ample, without your Personal Data we will not be able to arrange for event packages or travel for you.
- You may restrict our processing your Personal Data.
- You may ask to update your Personal Data on a going-forward basis.
- You may request a copy of your Personal Data that we have stored and maintained.
- You may request that your Personal Data be deleted, but some Personal Data may not be deleted for
legitimate legal reasons.
- You may request that your Personal Data be transferred to another party.

If you ask to exercise any of the above rights, you must send the request to our designated request ad-
dress at Privacy Department, headoffice@starsportstours.com. We will respond to your request as soon 
as possible.



7. Changes to This Privacy Policy
We reserve the right to modify this Privacy Policy at any time. Changes will take effect immediately upon 
posting, so please review this policy whenever you visit this Site. We will note the date of the last update 
at the top of the policy. If we make material changes to the policy and you are subscribed to our emails or 
blog posts, we will notify you by email about the change.

8. Contacting us
If you have any questions about this Privacy Policy, you may contact us at any time by email to head-
office@starsportstours.com.

9. Dispute resolution
Any dispute concerning this Privacy Policy shall be governed by our general Terms of Use regarding Arbi-
tration.




